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VFLB(36,48)FP90 - EXPLODED VIEW

WARNING
Failure to position the parts in accordance with these diagrams 
or failure to use only parts specifically approved with this 
heater may result in property damage or personal injury.
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VFLB(36,48)FP90 - PARTS LIST

N/S R11597 R11597 Tubing Ferrule - Pilot N/S
N/S R11598 R11598 Tubing Nut - Pilot
N/S R1978 R1978 Tubing Nut & Ferrule - Valve
N/S B100100 B100100 Fitting - 3/8 Flare to 3/8 Pipe
N/S R7591 R7591 Flex Line
N/S R11128 R11128 Power Adaptor, 7.0 VDC
N/S R11123 R11123 Control Module Harness
N/S R11237 R11237 Receiver Harness
N/S R11973 R11973 Receiver Harness Extension
N/S R11236 R11236 Remote
N/S R11332 R11332 Flame Sensor Wire
N/S R11333 R11333 Ignitor Wire
N/S R3492 R3492 Receptacle
N/S R3491 R3491 Junction Box Cover

*A  Also requires R11597 and R11598.
*B  Also requires R1978.
*C  Included with R11235.
*D  Wall box not supplied.

Index 
No.

Part NO.
Description

VFLB36FP VFLB48FP

1 36787 36787 Standoff Bracket (6 Required)
2 40223 40224 Non-Combustible Board - Top

3 40222 40222 Non-Combustible Board - 
Side (2 Required)

4 40178 40179 Inner Firebox Top Assembly
5 28688 28688 Nailing Flange (4 Required)
6 R3490 R3490 Junction Box
7 40187 40187 Junction Box Access Plate
8 40188 40188 Access Plate
9 40114 40115 Burner Cover Assembly
10 40309 40310 Barrier Screen Assembly
11 N/A N/A Wall Plate *C
12 R11235 R11235 Remote Receiver
13 N/A N/A Wall Plate *D
14 R12695 R11747 Glass - Burner
15 R12432 R12432 Glass Side Burner (2 Required)
16 40098 40099 Burner Box - Front
17 40104 40105 Burner Box - Back

18 40113 40113 Pilot Tube Assembly 
(Propane Only) *A*B

19 40112 40112 Pilot Tube Assembly 
(Natural Only) *A

20 40111 40111 Pilot - Regulator Tube 
(Natural Only) *B

21 R7063 R7063 Regulator - Pilot (Natural Only)
22 R11234 R11234 Valve - Propane
22 R11233 R11233 Valve - Natural
23 P313 P313 Fitting - Orifice Holder
24 P258 P250 Orifice - Propane
24 P257 P243 Orifice - Natural
25 R7624 R7624 Air Shutter
26 34440 34440 Pilot Bracket

27 R11327
2019

R11327
2019 Pilot - Propane

27 R11328
2019

R11328
2019 Pilot - Natural

28 R12664 R12665 Burner Tube Assembly
29 37482 37482 Pilot Shield (Natural Only)
30 R11127 R11127 Control Module - Proflame
31 31234 NONE Venturi Target (36 Natural Only)
32 P251 NONE Coupling (36 Natural Only)
33 40110 40110 Pilot Shield (Propane Only)

Index 
No.

Part NO.
Description

VFLB36FP VFLB48FP
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VFLB(36,48)FP30 - EXPLODED VIEW

WARNING
Failure to position the parts in accordance with these diagrams 
or failure to use only parts specifically approved with this 
heater may result in property damage or personal injury.
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VFLB(36,48)FP30 - PARTS LIST

N/S R1978 R1978 Tubing Nut & Ferrule - Valve
N/S B100100 B100100 Fitting - 3/8 Flare to 3/8 Pipe
N/S R7591 R7591 Flex Line
N/S R5668 R5668 Ignitor Wire
N/S R3492 R3492 Receptacle
N/S R3491 R3491 Junction Box Cover

*A  Also requires R1978.

Index 
No.

Part NO.
Description

VFLB36FP VFLB48FP

1 36787 36787 Standoff Bracket (6 Required)
2 40223 40224 Non-Combustible Board - Top

3 40222 40222 Non-Combustible Board - 
Side (2 Required)

4 40178 40179 Inner Firebox Top Assembly
5 28688 28688 Nailing Flange (4 Required)
6 R3490 R3490 Junction Box
7 40187 40187 Junction Box Access Plate
8 40188 40188 Access Plate
9 40114 40115 Burner Cover Assembly
10 40309 40310 Barrier Screen Assembly
11 26304 26304 Ignitor Bracket
12 FRBC FRBC Transmitter And Receiver
13 R9760 R9760 Piezo Ignitor
14 R12695 R11747 Glass - Burner
15 R12432 R12432 Glass Side Burner (2 Required)
16 40384 40385 Burner Box - Front
17 40104 40105 Burner Box - Back

18 40388 40388 Pilot Tube Assembly 
(Propane Only) *A

19 40387 40387 Pilot Regulator Tube 
Assembly (Natural Only)

20 40386 40386 Pilot Valve Tube Assembly 
(Natural Only) *A

21 R7063 R7063 Regulator - Pilot (Natural Only)
22 R3625 R3625 Valve - Propane
22 R3626 R3626 Valve - Natural
23 P313 P313 Fitting - Orifice Holder
24 P258 P250 Orifice - Propane
24 P257 P243 Orifice - Natural
25 R7624 R7624 Air Shutter
26 31234 NONE Venturi Target (36 Natural Only)
27 R3623 R3623 Pilot - Propane

27 R3624 R3624 Pilot - Natural

28 R12664 R12665 Burner Tube Assembly
29 P251 P251 Coupling (36 Natural Only)

Index 
No.

Part NO.
Description

VFLB36FP VFLB48FP
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Date Dealer Name Service Technician Name Service Performed/Notes

SERVICE TECHNICIAN NOTES
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To Order Parts Under Warranty, please contact your local Empire dealer. See the dealer locator at www.empirecomfort.
com. To provide warranty service, your dealer will need your name and address, purchase date and serial number, and 
the nature of the problem with the unit. 
To Order Parts After the Warranty Period, please contact your dealer or one of the Master Parts Distributors listed below. 
This list changes from time to time. For the current list, please click on the Master Parts button at www.empirecomfort.com.
Please note: Master Parts Distributors are independent businesses that stock the most commonly ordered Original 
Equipment repair parts for Heaters, Grills, and Fireplaces manufactured by Empire Comfort Systems Inc. 

MASTER PARTS DISTRIBUTOR LIST

Parts Not Under Warranty
Parts can be ordered through your Service Person, Dealer, or a Master Parts Distributor. See this page for the Master Parts Distributors 
list. For best results, the service person or dealer should order parts through the distributor. Parts can be shipped directly to the 
service person/dealer.
Warranty Parts
Warranty parts will need a proof of purchase and can be ordered by your Service Person or Dealer. Proof of purchase is required for 
warranty parts.
All parts listed in the Parts List have a Part Number. When ordering parts, first obtain the Model Number and Serial Number from the 
name plate on your equipment. Then determine the Part Number (not the Index Number) and the Description of each part from the 
following illustration and part list. Be sure to give all this information . . .

Fireplace Model Number   	 Part Description 

Fireplace Serial Number 	 Part Number 

Type of Gas (Propane or Natural) 

Do not order bolts, screws, washers or nuts. They are standard hardware items and can be purchased at any local hardware store. 
Shipments contingent upon strikes, fires and all causes beyond our control.

HOW TO ORDER REPAIR PARTS

Dey Distributing
1401 Willow Lake Boulevard
Vadnais Heights, MN 55101

Phone: 651-490-9191
Toll Free: 800-397-1339
Website: www.deydistributing.com
Parts: Heater, Hearth and Grills

F. W. Webb Company
200 Locust Street
Hartford, CT 06114

Phone: 860-722-2433
Toll Free: 800-243-9360
Fax: 860-293-0479
Toll Free Fax: 800-274-2004
Websites: www.fwwebb.com & www.victormfg.com
Parts: Heater, Hearth and Grills

East Coast Energy Products
10 East Route 36
West Long Branch, NJ 07764

Phone: 732-870-8809
Toll Free: 800-755-8809
Fax: 732-870-8811
Website: www.eastcoastenergy.com
Parts: Heater, Hearth and Grills
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www.empirecomfort.com

Empire Comfort Systems Inc.
Belleville, IL
If you have a general question 
about our products, please e-mail 
us at info@empirecomfort.com. 
If you have a service or repair 
question, please contact your dealer.

WARRANTY
Empire Comfort Systems Inc. warranties this hearth product to be free from defects at the time of purchase and for the periods specified 
below. Hearth products must be installed by a qualified technician and must be maintained and operated safely, in accordance with the 
instructions in the owner’s manual. This warranty applies to the original purchaser only and is not transferable. All warranty repairs must 
be accomplished by a qualified gas appliance technician.

Limited Lifetime Parts Warranty with a Five-Year Limited Labor Warranty – Combustion Chamber and Heat Exchanger
     	 If the combustion chamber or heat exchanger (see parts list) fails because of defective workmanship or material, Empire will 
	 repair or replace at Empire’s option. Within five years from the date of purchase, Empire will pay reasonable labor to have the 
	 defective part repaired or replaced at Empire’s option.

Limited Five-Year Parts & Labor Warranty – All Other Components 
(Except Remote Controls, Thermostats, Accessories and Replacement Parts)
	 Should any part fail because of defective workmanship or material within five years from the date of purchase, Empire will 
	 repair or replace at Empire’s option. Within five years from the date of purchase, Empire will pay reasonable labor to have that 
	 defect repaired at Empire’s option.

Limited One-Year Parts Warranty – Remote Controls, Thermostats, Accessories, and Parts
	 Should any remote control, thermostat, accessory, or other part fail because of defective workmanship within one year from 
	 the date of purchase, Empire will repair or replace at Empire’s option.

Duties Of The Owner
	 The appliance must be installed by a qualified installer and operated in accordance with the instructions furnished with the 
	 appliance. A bill of sale, cancelled check, or payment record should be kept to verify purchase date and establish warranty 
	 period. Ready access to the appliance for service.

What Is Not Covered
	 Damages that might result from the use, misuse, or improper installation of this appliance.
	T ravel, diagnostic costs and freight charges on warranted parts to and from the factory.
	 Claims that do not involve defective workmanship or materials.
	 Unauthorized service or parts replacements.
	 Removal and reinstallation cost.
	 Inoperable due to improper or lack of maintenance.

How To Get Service
	T o make a claim under this warranty, please have your receipt available and contact your installing dealer. Provide the dealer 
	 with the model number, serial number, type of gas, and purchase verification. The installing dealer is responsible for providing 
	 service and will contact the factory to initiate any warranted parts replacements. Empire will make replacement parts available 
	 at the factory. Shipping expenses are not covered.
	 If, after contacting your Empire dealer, service received has not been satisfactory, contact: Consumer Relations Department, 
	E mpire Comfort Systems Inc., PO Box 529, Belleville, Illinois 62222, or send an e-mail to info@empirecomfort.com with 
	 “Consumer Relations” in the subject line.

Your Rights Under State Law
	 This warranty gives your specific legal rights, and you may also have other rights, which vary from state to state.


